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It is always important to maintain a clean and hygienic working environment, particularly surfaces that 

are regularly touched. Studies have shown that viruses can survive on plastic surfaces for several days, and 

thus, we advise that our keyboards should be cleaned regularly to alleviate the spread of germs and viruses.   

It is also important to understand proper procedure and which chemicals can be used to clean our 

keyboards – ones that will effectively fend off viruses, while not damaging the electrical components inside. 

iKey suggests the following procedure to safely and effectively sanitize your IK-DELL-AT and IK-DELL-SA 

keyboards: 

 Unplug all external power sources and cables before cleaning.  

 The most effective chemical solutions for disinfecting keyboards are 70% isopropyl alcohol or 

Clorox Disinfecting Wipes. 

 Dampen a soft, lint-free cloth or microfiber cloth with cleaning solution and gently wipe down 

the keyboard. Avoid excessive wiping. 

 Allow a few minutes for the solution to evaporate before turning the keyboard on again.  

 NEVER use harsh disinfectants such as bleach, ammonia, hydrogen peroxide, or household 

cleaners, as they will cause damage to electrical components.  

 NEVER spray or apply a solution directly to the surface of the keyboard – dampen a cloth before 

wiping it down. 

 Avoid getting moisture into any openings. 
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